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Keep your eyes on
www.itsmfusion.com. The itSMF USA
Fusion 09 convention committee
received a record number of
presentation submittals. In the coming
weeks, the committee will announce
tracks and session details. Start
planning your schedule now — and
maximize your trip to the premier
convention in the USA on Service
Management.

ITSMF USA FUSION 09 | SEPTEMBER 20-23, 2009
GAYLORD TEXAN RESORT AND CONVENTION CENTER
DALLAS, TEXAS | 800.794.9481 | WWW.ITSMFUSION.COM

INTERNATIONAL MEMBERS SAVE $300 USD...
ACT NOW AND SAVE AN ADDITIONAL $400 USD!

This year's itSMF USA convention has it all. From best practices, to tips for customizing
solutions, to critical technology, itSMF USA Fusion 09 will give you the most for your
training dollars. Discover how your organization can become more efficient and cost-
effective. Plus, you'll learn the skills and information necessary to help your company
outlast the difficult economic downturn.

International members: use promo code 300DISCICO09 to get USA member rates... a
$300 USD savings! And, if you register before the end of the month, you'll save an
additional $400 USD on your convention registration.

Take advantage of the big convention discount before time runs out. To receive $400
savings, register at www.itsmfusion.com by February 28, 2009 and enter promo code
300DISCICO09 for International savings.
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itSMF USA
150 E. Colorado Blvd., Suite 215
Pasadena, CA 91105 | (626) 449-3300 | FAX (626) 449-3341

www.itsmfusa.org






