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Notes:

Background: 

ITSM research interest is growing fast.  Established research in some Chapters. Service Management Journal is planned, policy is being developed. Business Plan being produced as a first step, have policy, but need to appoint an editor, then produce a fully costed business plan and launch.  Will be an independent peer-reviewed academic journal.   

 “Round Up” of Chapters participating in this session on Academic and Research
	Finland
	Just starting. 

	Netherlands
	itSMF on Study board of master level of education. Note: need to get contacts for masters degrees as they exist in USA, Netherlands.

	France
	30 universities and schools in itSMF. Service Passport exam launched

	Norway
	Nordic survey under way on ITSM. Student memberships. Universities starting to give service management training, students take qualifications outside university.

Can we put release the survey when it comes out?

	Canada
	Branch-specific research e.g. branch engaging University of Toronto, Calvary. Universities trying to position wrt Service Management content. Student discount 50% but considering free student membership.

	Denmark
	Student discounts. Formal service mgmt training at universities. 

	Argentina
	Student discounts. Contacts with Universities. Many Universities interested in incorporating foundation courses. Growing interest in this area.

	Hong Kong
	Looking at ways to involve students. 

	UK
	SIG for higher education, focused on role of Service management in higher education. University of Bolton producing syllabuses etc. for content. Alignment using SFIA framework being worked on with University of Northampton. Students directed through Institute of Service Management (deals with continuing personal devt, mentor programmes etc.) 2020 visioning group looking at what Service Mgmt will look like in 2020.

Might SFIA be a useful framework for other countries?

	Bosnia-Herzgovenia

	Developed education module at Masters level.

	Russia
	itSMF green field

	Poland
	Good relations with Polish universities.  Measuring level of interest/maturity of Polish market

	Belgium
	Offer student membership but no takers yet. Universities approached Belgian itSMF. Offers of education material requested.

	Brazil
	Service Mgmt modules developed for universities. About to formalise alliance with a university to do research. At least one survey to be produced each year.

	Australia
	Service Management Research Partner established (University of Southern Queensland). Service Management module produced by ACS as online education. Details can be obtained from Australia. Several Service Management Masters qualifications. ITIP (International IT Professional) qualification piloted by Aus, Canada, UK and South Africa, plan is to roll it out to the rest of the world. Aligned with the SFIA matrix. 

Attempted to run first academic forum, failed due to lack of planning but lessons learned, successful kick off meeting held and will be incorporated with Conference in 2009.

Can we get the SM ACS + ITIP qualification module to help with IQC work? Can we link the Australian forum to itSMFI forum for on-going communication?

	Gulf
	Informal coverage of Middle East areas which do not have a chapter.  Universities suffering from outsourcing trend – no development or entry level operations roles because so many have been outsourced to India! Service Mgmt institute – 1) opportunities in Service Management  2) simulations 3) Universities involved in surveys & research 4) national development programmes, government to sponsor training contact names for programmes required.

	India
	1.5m IT professional, 150K IT professionals qualify each year. Far more jobs than students. itSMF India started in universities. Wanted a neutral platform for discussions. Most academic institutions are NFPs. Very interested in Service Management journal. Want to understand process for producing this – review committee etc.

	Sweden
	No student membership category. Market research undertaken. itSMF commissioned this research. Interest in itSM obtained education. Initiative ongoing with IT Business school.

	South Africa
	MBA at Rhodes university. Large programme (funded by Sweden) which is training staff in all universities in Foundation and practitioner training. Movement from computer science into Service Management area as a result.  Students did service mgmt assessment as a project for University of Capetown, win-win situation.  

Might it be possible to form a registry or communication forum for people involved in similar initiatives? 


In General:  Service Management education more related to business degrees / disciplines than technical degrees, hard to get interest from IT technical students. Challenge to get IT educationalists to include a level of IT service management, IT governance, ISO 20000 as a standard part of syllabus. COBIT taught

Discussion on ITIL’s perception as a commercial product – 

Discussion on vendor’s feeling 

Point on exam fees – purchasing power of the student is key. In India many students don’t take the exams because of cost. Is there a need for regional pricing that we could suggest to APMG?

Study of ‘Service Science’ is a separate non-IT area and we should work out how we can engage non-IT areas in this area.

Service Syllabus – if we can get one we can get it accredited by APMG. Should this be through IQC?
itSMF needs to be more proactive, taking the lead with  academic communities.

Ambassadors from specific universities? 

Promotion of alliance between Chapter Boards and universities, specific Board role in each chapter? 

Can we align these communication needs to the Journal?


